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		APPLICANT INFORMATION
	First Name:
Last Name:

Institution/University-Department:

Phone:
E-mail:
	Address:


Billing Information:




	

		ANALYSIS INFORMATION
	Requested Analysis:

               Zeta Potential Measurement    Particle Size Analysis    Isoelectric Point Determination 

Requested pH Range for Isoelectric Point Determination:

pH Values for Isoelectric Point Determination (Max. 6 Points):


	
	Additional information you would like to specify regarding the samples to be analyzed

	
	




		SAMPLE INFORMATION
	Label No.
	Sample Code
	Sample Content
	Sample Solvent
	pH
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	I request the return of the remaining sample       I do not request it

	
	Special storage conditions of the sample (if any)

	
	

	
	Adverse effects of the sample on the environment, human health, and the device (if any)

	
	


SAMPLE ACCEPTANCE CONDITIONS

In addition to the conditions stated in the BIMAYAM Service Agreement, the person/institution requesting the analysis shall be deemed to have accepted the conditions stated below when sending samples. BIMAYAM reserves the right not to accept samples that do not comply with these conditions.

1. General Sample Acceptance Criteria
· If any, the special storage and handling conditions of the samples must be specified in the relevant sections of the Test Request Form.
· Samples to be analyzed must be delivered in sealed containers suitable for their properties.
· Samples must bear labels containing information describing the sample. Only sample codes will be used in the Test Report to be prepared.
· The estimated analysis time varies depending on the conditions of the analysis and the number of samples; however, it is completed within 10 business days following receipt of the sample by BIMAYAM. Otherwise, the person/institution requesting the analysis will be informed by e-mail.
2. Packaging Method and Sample Quantity
· The sample quantity required for zeta potential, particle size, and isoelectric point measurements must be at least 15 mL for zeta potential and isoelectric point analyses, and at least 5 mL for nanoparticle measurement.
· The sample should constitute at least 5% and at most 40% of the total volume.
· Particle sizes in the sample must be between 1 nm and 10 µm.
· Samples must be dispersed in a suitable medium.
· Only stable suspensions can be measured.











	
BIMAYAM Service Agreement
1. Preparing the sample in accordance with the test conditions is the responsibility of the person/institution requesting the analysis.
2. Our center is not responsible for the preservation of the sample(s) to be analyzed until they reach our center. Our center’s responsibility for the sample(s) begins after they are delivered to us.
3. Coding of the sample(s) is the responsibility of the person/institution requesting the analysis. Samples with coding errors (faded coding, incorrect coding, etc.) will not be analyzed.
4. If any, the special storage conditions of the sample(s) must be stated completely in the form. Otherwise, BIMAYAM is not responsible for any problems or errors that may arise.
5. If the sample(s) may harm the environment, human health, or the device, the relevant section of the form must be completed fully and clearly. Otherwise, the person/institution requesting the analysis shall be responsible for any resulting damage.
6. The sample acceptance criteria are provided in the analysis application form and must be followed by the person/institution requesting the analysis. Otherwise, our center is not responsible for any problems that may arise.
7. The period given for the delivery of analysis results is an estimate. Our center cannot be held responsible for any delays caused by external factors. If the stated periods are exceeded, the person/institution requesting the analysis will be informed by our center in writing or verbally.
8. Samples requested to be returned will be sent together with the analysis results. Samples for which no return is requested within 30 days from the delivery of the results will be destroyed.
9. All shipping costs are the responsibility of the person/institution requesting the analysis. BIMAYAM is not responsible for any problems that may occur to the sample(s) during shipment.
10. The requested analysis will not be performed unless proof of payment of the service fee is submitted to BIMAYAM.
11. Unless otherwise specified, analysis results will be kept at BIMAYAM for 30 days from the date they are sent to the person/institution requesting the analysis.
12. If the person/institution requesting the analysis objects to the test results and the repeated analysis yields the same results, the full service fee will be charged to the researcher. If no objection is made to the analysis results within one week, the results shall be deemed accepted.
13. Objections to the analysis results must be submitted to our center in writing or by e-mail. Otherwise, such objections will not be considered valid.
In case of disputes, the Courts of Sakarya shall have jurisdiction.

	
I DECLARE THAT THE INFORMATION I HAVE PROVIDED IN THIS FORM IS ACCURATE AND THAT I ACCEPT THE BIMAYAM SERVICE AGREEMENT.



DATE                                                                                                                        AUTHORIZED PERSON / PROJECT COORDINATOR
NAME SURNAME AND SIGNATURE
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